
Human Services

H U M A N  S E R V I C E S  R E S P O N S E  T O  
E P I S O D I C  G I V I N G

55% of human services organizations increased their 
fundraising staff, while 55% increased staff pay by 4% or more 
over the past three years.

This Human Services Sector Spotlight is adapted from CCS’s 2025 
Philanthropy Pulse report to provide an in-depth look at the data 
provided by 135 survey respondents from that sector.
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SECTOR DATA

Retained over half 
of new donors

Saw a revenue 
increase

54% 
Acquired new 

donors

52% 36% 

50% of participants expect mid-level 
gifts to increase this year.

69% of respondents believe DEIB 
aligns with their organization’s 
values, mission, and social justice 
goals.

54% have addressed the use of AI 
technology in their operations.

75% get 20% or less of their giving 
in the form of noncash assets. 26%
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14%

12%

11%

2%
Adjusted communications

Refocused fundraising

Enhanced stewardship & recognition

More unrestricted gifts solicitations

Developed long term donor strategies

No specific response

Other

26%

20%

18%

16%

42%

51%

8%

39%

Mental/behavioral health assistance

Housing assistance

Education access and equity

Food assistance

See full data on the CCS website spotlight page.

Increase in Funding            Increase in Service Demands
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